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This volume offers its readers a fresh and comprehensive understanding of computer-mediated
socially unacceptable discourses and their linguistic features. One of the important qualities of
this volume is that it brings together different approaches to language research: research
language structure and language use/discourse, quantitative and qualitative approaches,
corpus-based methods and content analysis, as well as mixed methods approach. The
integration of methodologically diverse approaches is the best way to reveal the complexities
of the linguistic analysis of negative online behaviour.

The monograph’s content is presented in a comprehensive and clear manner. The chapters are
written in appropriate language, and the authors skilfully use linguistic terminology and
contribute to its refinement. Because of its comprehensiveness and clarity, and because it
addresses a timely and relevant issue of socially unacceptable online communication, and
offers broadly relevant insights that will be valuable source of knowledge about socially
unacceptable online communication, this monograph will be a relevant read for researchers as
well as students from various fields and subfields — linguists, scholars in media studies, cultural
studies, social psychology, sociology. It will also be of interest for media practitioners and
policy makers in the fields of media and public communication, and related legislation. Not
least, it could find its readers among general interested public.
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